
MUNICIPAL UTILITIES BOARD OF THE CITY OF ALBERTVILLE 
APPLICATION FOR RESIDENTIAL SERVICE 

           

 

NAME: _____________________ __________________________ _______________________ 
                    LAST              FIRST             MIDDLE 

SERVICE ADDRESS:_____________________________________________________________ 
 

MAILING ADDRESS:____________________________________________________________ 
    (IF DIFFERENT FROM SERVICE ADDRESS) 

HOME PHONE:____________________CELL PHONE:_________________________________ 
 

EMAIL ADDRESS:_______________________________________________________________ 
 

DATE SERVICE REQUESTED: ______________(MONDAY – FRIDAY ONLY.  PLEASE ALLOW 2 BUSINESS DAYS TO 

PROCESS YOUR REQUEST) 
 

SOCIAL SECURITY NUMBER:  _____________________________ 
 
I want to be enrolled in Pre-Pay.  YES________ NO________ (Not available on water only accounts.  Please read the 
attached information on the Pre-Pay program.  Customers enrolled in Pre-Pay do not have to pay a deposit.)  
 
I want to have a credit inquiry to waive the deposit. YES_____  NO_____ 
(Only applicants with excellent credit will have the deposit waived) 
*If yes, a copy of the social security card must be provided by the Customer as the secondary form of ID. 
 

BIRTHDATE: ________________________ 
 
NAME OF EMPLOYER: __________________________________________________________ 
 
Primary form of ID: _________________________  Secondary form of ID: _____________________________ 
 
(Below are the forms of ID that may be used) 
Primary Forms      Secondary Forms 
Valid Driver’s License       Social Security Card 
Non-Driver ID       Birth Certificate (Certified Copy) 
U.S. Passport       Voter’s Registration Card 
Gun Permit with Photo      Medicare/Medicaid Card 
U.S. Military ID       W-2 Form 
FAA Issued Pilot’s License      ITTN (Individual Tax ID Number) 
Matricula Consular ID or similar      Hunting, Fishing, or Gun Permit without photo 
Form of ID issued by other      Selective Service ID Card 
National Government       Naturalization Document 

        Employee ID Card 

 

SERVICES REQUESTED:                                                            
ELECTRIC_____ WATER_____                                      
 
OWN OR RENT:   OWN_____ RENT_____                    
                                                              COPY OF LEASE REQUIRED IF RENTAL 

 



 

 

The undersigned (hereinafter "Applicant") hereby makes an application for electric, water and/or 

wastewater service at the address shown and agrees to pay for said service as measured by the Board's meter 

according to the applicable rate.  Applicant represents that neither applicant nor any member of applicant's 

household is indebted to the Board for services at the address shown or at any former location of the applicant.  

The applicant is responsible for always maintaining a current balance on this account.  Failure to abide by the 

terms of this paragraph at any time shall be grounds for discontinuance of service.  Fees for collections, cut-offs, 

collection agencies, attorney fees, and/or court costs will be charged to the applicant. 

The applicant agrees to permit authorized agents of the Board free access to the premises receiving service 

for inspecting, reading, repairing, or removing the Board's property.  The applicant also agrees to reimburse the 

Board for the cost of any damage to Board property at the premises receiving service. 

The applicant agrees that this application is subject to the Board's Rules and Regulations, a copy of which 

is open for inspection at the Board's office. These Rules and Regulations are incorporated as terms of this 

agreement. 

The Board shall have the right, but shall not be obligated, to inspect any installation before electric, water 

and/or wastewater service is introduced, or at any later time, and reserves the right to reject any wiring or 

appliances, not per Board standards. Such inspection or failure to inspect or reject shall not render the Board liable 

or responsible for any loss or damage resulting from defects in the installation, wiring, or appliances or from 

accidents that may occur upon the premises receiving service. 

If a customer determines that the premises to receive service has not been connected to the available 

wastewater system, the Board will waive the connection fee upon request to connect to the system.  All customers 

are charged the wastewater fee based on reasonable access whether or not said premises are connected to the 

wastewater system.  The Customer's responsibility is to determine if the premises receiving service is connected 

to the wastewater system. 

 

 

Customer Signature      Date 

 


